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Compliance Made Easy

New fire doors 
installed for West 
Sussex charity 

Site overview
 

Sector: Charity, Youth Services
Fireco Solution: Fire door installation

Customer requirements:

•	 6 brand new internal fire doors

Heavy, outdated fire doors  
needed updating

“We had some very old, heavy fire doors without glass 

panels,” explains Joel Carter, Head of Safeguarding 

and Participation at ESTEEM. “The building looked 

very dated, and we were not meeting accessibility and 

safeguarding requirements without these glass panels. 

Many of the young adults who access ESTEEM are 

autistic or have sensory needs. 
Two of the new fire doors installed in the offices of ESTEEM

Based in Shoreham-by-Sea, West Sussex, ESTEEM creates spaces where 
everyone matters. They work with young adults, aged 14-26, to build lasting 
self-esteem and stronger communities through group activities and 1-2-1 
support.
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They found the old-style fire doors slammed shut very 

loudly and this was causing real challenges for them 

to safely engage at ESTEEM.” 

6 fire doors were fitted by Fireco

“We already had a close working relationship with 

Fireco, since they initially contacted us to become 

involved as a charity partner,” continues Joel. “Their 

staff have volunteered their free time to help decorate 

our premises and have raised money for us. 

From further discussions, we found out we could utilise 

their fire door services and fire door hardware solutions. 

We’ve always had a great relationship and we know 

they are a professional and trusted company.

From further discussions, we found out we could utilise 

their fire door services and fire door hardware solutions. 

After an inspection and consultation, the fire doors 

were installed and we’re very happy with the results. 

We really didn’t think anyone would be able to do one 

of the doors as it is such an unusual shape, but they 

fitted it no problem at all.”

After the initial installation, Fireco returned to fine-tune 

a door closer, addressing feedback from young adults 

who noticed that the doors were shutting a little loudly. 

The engineer was attentive to their input on-site and 

worked to make the adjustment effectively.

You can find out more about fire door installation 

by visiting www.fireco.uk or calling 01273 320650.
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“We’ve had a very good experience with Fireco. 
They’ve provided great communication and 
excellent delivery of service.”

 

Joel Carter, Head of Safeguarding and Participation.

No matter the shape or style of your door, Fireco is  
committed to finding the perfect solution!
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